
 
 
 
Customer Declaration  
  
Dogs will only be accepted for grooming after the Owner (or other responsible 
person) has signed this Customer Declaration Form.  
 
By signing the form you are deemed to have accepted all Terms and 
Conditions. We will not groom your dog without a signed declaration.  
  
Matted Dogs: In the event of any dog needing a shave down/clip down, the 
owner should be aware that irritation may occur from the shaving process, as 
well as clipper  nicks, cuts or other potential problems.   
 
The owner agrees that Stamford Dog Grooming and/or its staff will not be held 
liable for any after - grooming effects of matt clipping procedures or problems 
"uncovered" by clipping off a badly matted, neglected coat. This could include, 
but is not limited to the following: itchiness, skin redness, irritations, abrasions 
or cuts however caused, post groom furunculosis, pyoderma - superficial or 
deep and/or pyotraumatic dermatitis.  
  
We photograph and/or video every case of neglect brought into the salon for 
grooming and we also save a sample of fur. We reserve the right to use these 
items as we deem appropriate.  
   

 In the event it is deemed necessary, I consent to humane matting 
release  

 In the event of a medical emergency arising during grooming, I consent 
to emergency veterinary treatment.  

 In the event veterinary advice is deemed necessary, I agree to initiate 
this within 24 hours of my dog’s groom  

 I agree to the Terms and Conditions as set out on the Stamford Dog 
Grooming website, I note that these may change from time to time and 
that it is my responsibility to keep abreast of such changes.  

  
  
  
Owner/Responsible Person: ..............................................................................  
 
Date:   .............................................................................. 
 
Dogs Name:  .............................................................................. 


